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AGENDA 

Thursday 
01.04.2004 
 
18.00-19.00h 
19.00-20.00h 
 
 
 
 
 
 
20.00h 

The first day 
 
 
Registration  
Openning ceremony  
Welcome 

• The idea, concept and workshop objectives - dr Snežana 
Simić, project manager 

• Tehnical information– dr Milena Šantrić-Milićević, assistant 
manager 

 
Dinner 
Ice-breaking exercise, and start of the game for maintaining group 
dynamics 

Friday 
02. 04. 2004. 
 
9.00 - 9.15.h 
 
9.15 - 9.30h 
9.30 - 9.45h 
9.45 - 10.15h 
 
10.15-10.45h 
 
10.45-11.00h 
 
11.00-11.30h 
 
11.30-12.30h 
 
12.30-13.30h 
 
 
 
13.30-15.00h 

The second day 
 
 
Activities of the day: presentations and group work- dr Milena 
Šantrić-Milićević 
The health care system reform cycle - dr Zorica Dimitrijević 
Health care system performance assessment - dr Ivana Mišić 
Health care system in Croatia: 1990-2004–  
dr AleksandarDžakula, School of Public Health «Andrija Štampar» 
Accreditation in medical profession in Republic of Macedonia - 
professor dr Spase Jovkovski, School of Medicine in Scopje. 
Questions and disscussion 
 
Coffee Break 
 
Group work: Case studies -  Diagnostic jorney in the country X/Y + 
Questionnaire 
Plenary conclusions of the case studies and questionnaire results 
Announcement  of the competition for the best poster presentation on 
health care system reform cycle  
 
Lunch and group photography 



Friday (cont.) 
02.04.2004.  
 
15.00 - 15.15h 
 
15.15 - 15.30h 
15.30 - 16.00h 
 
16.00 - 16.30h 
 
16.30 - 17.00h 
17.00 - 17.15h 
 
17.15 - 17.45h 
 
17.45 - 18.45h  
18.45 - 19.45h 
 
20.00h 

Second day 
 
 
Ethical theories in the health care system reform - dr Aleksandra 
Jović -Vraneš 
Ethical approaches in the health care system reform - dr Vesna 
Bjegović 
Health care system reform in Bosna and Hercegovina - dr Enida 
Imamović, Public Health Institute of Bosna and Hercegovina 
Health care reform and sustainable financing - dr Gordana 
Tešanović, associate professor, school of Medicine, Banja Luka The 
Republic Srpska  
The Basic Health Care Services: Pilot Project in PHC Kraljevo  
Questions and discussion 
 
Coffee break 
 
Group work: Case study -  Health status of the Roma population 
Role Play: Health status of the Roma population on TV program 
 
Gala Dinner 

03.04.2004 
Saturday  
 
9.00 - 9.15h 
 
9.15 - 10.15h 
10.15 - 10.30h 
10.30 - 10.45 
 
10.45 - 11.00h 
 
11.00 - 11.30h 
 
 
11.30 - 12.30h 
12.30 - 13.30h 
13.30 - 13.45h 
13.45 - 14.45h 
 
14.45 - 16.30h 
 
 
16.30h 

Third day 
 
 
Activities of the day: presentations and group work- dr Milena 
Šantrić-Milićević 
Group exercise: Poster Presentation  
Models of financing the health care system - dr Zorica Terzić 
Payment mechanisms for the delivery of health care services –  
dr Dejana Vuković 
Questions and discussion 
 
Coffee Break  
Individual voting of the best poster presentation 
 
Health care systems reforms worldwide - dr Snežana Simić
Plenary discussion of the presentation on health care systems 
reforms 
Declaration of the best poster presentation and rewards  
Sertificates and  workshop evaluation 
 
Lunch 
Finish of the game for maintaining group dynamics 
 
Farewell 
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